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DETAILED ACTION 

1. Claims 1, 2, 7-10, 15-18, 23-26, 29, and 41-44 have been presented for 
examination and are rejected. 

Response to Arguments 

2. Applicant's arguments filed August 2nd, 2007, have been fully considered but 
they are deemed not persuasive. 

3. In the remarks, applicant argued in substance that: 

(A) The prior art of Rangarajan does not teach enabling a standard notification 
rule to generate a first notification upon an occurrence of a predetermined event to a 
first person in a hierarchy. Rangarajan merely stores an event report for later display 
and intentionally avoids generating a notification. 

As to point (A), Rangarajan teaches the monitoring of a system for the 
occurrence of a predetermined event that will trigger a first notification to a first person 
in a hierarchy (col. 5, lines 53-55, where a network administrator receives a notification). 
The notification received is referred to as a "signaling action," which Rangarajan defines 
as, e.g., e-mail, visual displays, alarms, or other action (col. 5, lines 55-56, which 
specifically gives the example of "sounding an alarm"; see earlier in col. 1, lines 37-42 
for the definition of "signaling action"). While Rangarajan defines the term "signaling 
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action" in the context of prior art systems, Rangarajan discusses its use in the context of 
the present embodiment's "network manager" disclosed in the system architecture (e.g., 
fig. 2, col. 4, lines 26-39, and col. 5, lines 39-57). 

(A) The prior art of Rangarajan does not teach preempting a standard notification 
rule while continuing monitoring for the predetermined event. The mid-level manager 
stops polling, or monitoring of, that attribute to the device for events and thus no longer 
continues to monitor for the predetermined event. 

Rangarajan teaches an advanced notification rule that preempts a standard 
notification rule by suspending the first notification from being generated upon the 
occurrence such that the first notification is generated (see col. 5, lines 39-56, where the 
network manager has a standard notification rule that can be preempted by sending a 
stop command to a event-generating mid-level manager, such that it suspends the first 
notification from being generated upon the occurrence). Rangarajan teaches that the 
network manager interacts with a plurality of mid-level managers (see the architecture 
of fig. 1 and col. 6, lines 30-41). When interacting with the mid-level managers, 
Rangarajan enables attribute fields, that if configured, allows the continued monitoring 
for a predetermined event after preempting the standard notification (see the "alternate 
proxy field" that is used to continue monitoring for the predetermined event after 
preempting the standard notification rule in coL 7, lines 20-29; see specifically the 
continued monitoring process of col. 8, lines 40-55, and fig. 5B). 
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Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), 
by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the United States and 
was published under Article 21(2) of such treaty in the English language. 

5. Claims 1, 7-9, 15-17, 23-25, 29, and 41-44 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Rangarajan (U.S. Patent 5,987,514). 

6. As per claims 1, 9, 17, and 25, Rangarajan teaches a method, comprising: 
enabling a standard notification rule to generate a first notification upon an 

occurrence of a predetermined event to a first person in a hierarchy; and (Rangarajan, 
col. 5, lines 39-56; col. 9, lines 19-58; fig. 2) 

enabling an advanced notification rule to preempt the standard notification rule 
by suspending the first notification from being generated upon the occurrence such that 
the first notification is not generated (Rangarajan, col. 5, lines 57-63; col. 9, lines 19-58; 
fig. 2). 

7. As per claims 7, 15, and 23, Rangarajan teaches the system further wherein the 
advanced notification rule includes a scope and wherein the scope of the advanced 
notification rule is configured by at least one of the group consisting of a company, a 



Application/Control Number: 10/016,117 Page 5 

Art Unit: 2141 

satellite, a host assigned to a company, a service configured on a host for a company, a 
check type, a host state, a service state, a contact group, and a message pattern 
(Rangarajan, col. 7, lines 35-68). 

8. As per claims 8, 16, and 24, Rangarajan teaches the system further where the 
advanced notification rule is configured to preempt the standard notification rule for a 
temporary amount of time (Rangarajan, col. 7, lines 1-38). 

9. As per claim 29, Rangarajan teaches the system further wherein the 
communications device transmit the first notification to the first person in the hierarchy 
and the processor acknowledges the first notification (Rangarajan, fig. 2, item 70 and 
col. 7, lines 5-58). 

10. As per claims 41 , 42, 43, and 44, Rangarajan teaches the system further wherein 
the processor is configured to enable the advanced notification rule to preempt the 
standard notification rule while continuing monitoring for the predetermined event 
(Rangarajan, the structure of col. 6, lines 30-41 , where the alternate proxy field is used 
to continue monitoring for the predetermined event after preempting the standard 
notification rule in col. 7, lines 20-29, col. 8, lines 40-55, and fig. 5B). 
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Claim Rejections - 35 USC § 103 

1 1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

12. Claims 2, 10, 18, and 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Rangarajan (U.S. Patent 5,987,514) and Graf (U.S. Patent 
5,619,656). 

13. As per claims 2, 10, 18, and 26, Rangarajan teaches the above, yet fails to teach 
the system further comprising: generating a second notification to a second person in 
the hierarchy based on the advanced notification rule. 

Graf teaches an event notification system (Graf, col. 5, lines 38-41) that redirects 
an additional notification to a specific person (Graf, col. 21, lines 37-44), generates 
supplemental notifications to second persons (Graf, col. 21, lines 30-50), suspends a 
standard notification (Graf, col. 20, lines 1-5), and automatically acknowledges 
notifications (Graf, col. 20, lines 50-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Rangarajan and Graf to provide the notification 
system of Graf in the system of Rangarajan, because doing so would enable a tool that 
automatically detects and informs administrators of problems in networking systems in a 
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manner that is more efficient than statically determining notification destinations (Graf, 
col. 3, lines 8-24). 

Conclusion 

14. Applicant's amendment necessitated the new grounds of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO. MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Taylor whose telephone number is (571) 272- 
3889. The examiner can normally be reached on Monday-Friday, 8:00am to 5:30pm, 
with alternating Fridays off. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Nicholas Taylor ^ 
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